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Abstract

Xiao-i is a leading Al technology and application platform provider headquartered in
Shanghai, China. For more than a decade now, we have focused on the research and
development of the intelligent robots and their effective deployment in corporate domains.
In this talk, we will present some key technologies and applications of our Xiao-i Bot
platform. In particular, we will discuss the fundamental NLP components that we have built
into the platform, and five standard bots implemented for the Bot platform. We will also
show some sample applications of the Bot platform in some vertical domains.
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