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Introduction 

 

Nowadays, people often surf the Internet to find a good place to eat. 

Therefore, Openrice.com has become a very popular website in Hong Kong 

for people to find good information about dining venues.  

 

However, not every review is good of equal quality, and it can take a lot of 

time to read through all of a restaurant’s reviews to get a good idea of what 

it’s like. 

 

It takes time to look through all 1052 reviews 

 

Thus, in this project, we devised a way to find the best three reviews for each 

restaurant based on each review’s usefulness and emotion level. 

 

Objectives 

(1) To select up to 3 reviews such that users use them as a reference to 

decide a restaurant is worth visiting or not 

 

(2) Provide a numerical rating for each restaurant such that users can 

compare the quality between 2 restaurants. 



 

Basic idea of our Project 

 

 

 

 

 

 

 

 

 

Methodology 

(1) Extract keywords and emotion words: 

For keywords, we used words that appear the most after removing 

some useless word.  

For emotion words, we had identified the emotion by hand. Then, we 

used the same idea as above to look for some emotion words. 

(2) Rank posts 

We calculated an emotion index and usefulness index for each post. 

Both of them were calculated by comparing a posts with the keyword 

list as well as the emotion word lists. Both indexes are numerical results 

so that we can compare between different restaurants easily. 

(3) Select posts 

We selected up to 3 posts based on the one with highest total score, 

one with the best emotion and one with the worst emotion. 
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Result 

 

Here is the result of our project 

 

(a) Usefulness and emotion index colors 

(b) Name of the selected restaurant 

(c) Drop down list to select a restaurant 

(d) Original contents of a review (due to database insufficient, we were 

unable to show pictures in the original posts) 

(e) Different scores and usefulness and emotion indexes for that post 
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